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On Aug. 12, the Civil Aviation Authority (Direccion General de Aeronautica Civil, DGAC) agreed
to allow three charter airlines to resume operations after their permits had been revoked three days
earlier due to violations of Mexico's civil aviation laws. The DGAC is a division of the Transportation
Secretariat (Secretaria de Comunicaciones y Transporte, SCT). According to SCT officials, a series
of complaints against the charter airlines prompted a random safety and service inspection, which
resulted in the suspension of permits for Servicios Aeros Rutas del Oriente (Saro), Estrellas del Aire,
and Quassar. Other airlines that arrange charter flights such as Aerocalifornia, Aerolineas Allegro,
and Aeromexico were also subject to inspections, but were allowed to continue normal operations
once authorities determined they were in full compliance. The permits for Saro and Estrellas del
Aire were revoked due to consumer complaints about poor service and questions regarding the
safety of some of their aircraft. In fact, on Aug. 16, four days after the permits were restored, a Saro
plane was forced to make an emergency landing at the Tijuana airport because of faulty landing
gear. Quassar's permit was suspended because the airline had failed to file a flight plan for a charter
trip to Baja California Sur. In fact, the suspension stranded several dozen tourists from Mexico
City, Monterrey and San Luis Potosi in the resort city of La Paz. The permits were restored at the
urging of the Tourism Secretariat (Secretaria de Turismo, SECTUR) and hotel and tourism industry
associations, which feared the loss of significant tourism revenues. Raul Ojeda Zubieta, president
of the Mexican Association of Hotels and Motels (Asociacion Mexicana de Hoteles y Moteles,
AMHM), suggested that the problems were the result of a lack of specific regulations for charter
flights, even though general flight regulations exist. The tourism and hotel associations agreed
to form part of a task force with the SCT and representatives of the airlines to review the charter
airline regulations and make necessary revisions. The first meeting of the task force was convened
in Mexico City on Aug. 20. All parties agreed on the need to strengthen the regulations under which
the charter airlines operate, including more rigorous inspections of aircraft and maintenance sites.
The need to review the civil air laws reflected the growing pains experienced by the airline industry
following the deregulation measures implemented under President Carlos Salinas de Gortari's
administration. According to Gustavo Patino Guerrero, a deputy secretary at the SCT, the number
of large commercial aircraft registered to Mexican companies had increased to 209 planes by yearend 1992, compared with just 84 planes in 1988. Patino admitted the government had failed to
anticipate some of the problems that accompanied the growth. However, Aerocalifornia director
Raul Archiega said deregulation has been beneficial for Mexican travelers, since airlines have been
forced to reduce fares and provide better service. Archiega defended the tighter SCT regulations
as necessary to counterbalance the deregulation process. The smaller airlines, while competing for
leisure travelers, are not seen as a threat by industry giants Mexicana and Aeromexico. However,
Transportes Aeros Ejecutivos (Taesa) which competes both for charters and scheduled passenger
flights has continued to expand steadily over the past several months (for previous coverage of
TAESA see SourceMex, 11/18/93 and 03/10/93). In mid- August, Taesa chairman Alberto Abed
announced the airline would add as many as 12 new aircraft to its current fleet of 80 planes, in
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anticipation of increased business. He said the airline plans to add scheduled flights from Mexico to
California in October. (Sources: Notimex, 08/09/93, 08/12/93, 08/20/93; La Jornada, 08/12/93, 08/17/93,
08/21/93; El Financiero International, 08/22/93)
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